KRA e-Tims
USSD Context

Access Kenya Revenue Authority
services using your eCitizen
account.
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USSD

e Dial ¥*222#
Select option 5 for Tax
Payment (KRA)
Click on Send

e |f you click on Cancel, the
USSD session ends.
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Welcome to eCitizen

1. Make Payment

2. Hustler Fund(Coming soon)
3. Inua Jamii

4. Housing

5. Tax Payment(KRA)

6. Check Payment

0. Exit

5

Cancel




Sales Invoice

e Enter Option 2 - Sales
Invoice
Click on Send

e Proceed to enter your ID
Number

e Then clickon Send
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Choose Service:

1. Pay KRA Bill
2. Sales Invoice
3. Credit Note

0. Go back

2

Enter ID Number:

0. Go back




Enter the Year of
Birth and confirm.

e Then click on Send - If the
Year is Incorrect, you will
get a message to try

again.
QRS TUV WXYZ Confirm your details:
® Name:
ID Number:
e Proceed to enter the Yo
. 1. Confirm
CorreCt YeOI‘ of Blrth Gnd Enter Year of Birth: 0. Go back

click on Send

Cancel
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Terms and
Conditions

In this section a new user is
required to select1to register
in order to access ETIMS
services.
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Registration

After registration the user
receives a message stating
they have successfully been
registered for ETIMS.

The user will also get a
message upon successful
registration of PIN.
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< ECITIZEN

Saturday, 27 Jan « 21:14

Your eCitizen password reset code is
119148

15:52

Dear EMMANUEL
have successfully registered for KRA
pin A020150353B

Dear
you have peen successiuily peen
registered for ETIMS

15:52 + Safaricom

Can't reply to this short code Learn more

{I

@ ECITIZEN

Your eCitizen account verification
code is CXM7TM

Tuesday, Jan 16 + 2:33 PM
Your eCitizen account verification
code is ZCV9CC

Tuesday, Jan 16 * 4:12 PM
Your eCitizen account verification
code is HKN6WB

Tuesday, Jan 16  7:15 PM
Your eCitizen account verification
code is WED8FK

2:45PM

Dear PAUL |

you have been Successfully been
registered for ETIMS

2:45 PM - Safaricom




Sales Invoice

A user is required to select
number 2 to access sales

invoice service. 1 > 3
4 5 6
Choose Service:
1. Pay KRA Bill

2. Sales Invoice
3. Credit Note

0. Go back

2

Cancel Send
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Sales Invoice

e After selecting option 2 the
user is required to key in
customer name/ PIN
number/ customer
number.

e Then proceed to Key in
product/ service name.
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1 2 3
Qo ABC DEi
4 5 6
G JKL MNO
7 8 S
Enter Customer Name/PIN Number/
Customer number:
0. Go back
XYz LTD|
Cancel Send

w

—

1 2 s
Qo ABC DEF
4 5 6
GHI JKL MN
7 8 9
PQRS TUV WXYZ
Enter product/service name:
0. Go back
Sugar
Cancel Send




Sales Invoice

13. Key in quantity
Click on Send.

14. Key in price per item.
Click on Send

Cancel
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eTims Invoice

Once the user is done keying in
quantity and price per item,
message is sent confirming the
name of the user the customer
number, product/ service name,
quantity, unit price, total which also
requires selecting number one to
confirm.

Upon confirmation, a notification is
sent via SMS on successful creation
of invoices.
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Name: EMMANUEL

Customer Number: XYZ LTD
Product/Service Name: Sugar
Quantity: 2

Unit Price: 360

Total: KES 720.00

1. Confirm
0. Go back

Cancel

Send

DZS §/ \/'/9( &
¥ 0 #

ETIMS Invoice Created Successfully

OK

10



Sales Invoice
Message

An invoice number is sent via
sms stating the invoice has
been created with a link to the
invoice template.

Upon clicking the link, it
redirects to image 18 showing
a view of the invoice.
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< ECITIZEN

Your eCitizen account verification
code is TDW6WP

11:48

Your eCitizen account verification
code is WMX6XJ

13:32

Your One Time Pin is HFGHMG

Your eCitizen account verification
code is BM4JJY

Invoice No: KRASRNOO0000225/10
has been created for you. To

View invoice visit https:/kratest
.pesaflow.com/public/etims/invoice
/INV6J8THH

C

Tap to load preview

Can't reply to this short code Learn more

-- INVOICE --
INV: INVO7P76D

-- EVANSON
PIN: AO0009357

TEL: 254714201229
TUESDAY, FEBRUARY 06,2024 2:57PM

-- FISCAL RECEIPT --
3N7R7JCUVWG6OTFEH

PRODUCTS QTY PRICE

HP Laptop ax 60,000
KES: 240,000

Subtotal KES 240,000

Discount KES 0O

KES 240,000

CONTROL UNIT INFO

CU Number KRASRN000000233/15
Receipt Signature: 3N7R7JCUVW6EOTFEH
Date/Time 02/06/2024, 2:57:02 PM

-- END OF FISCAL RECEIPT --

eTiIMS Powered by 7 eCitizen




Sales Invoice

The invoice number sms link
will redirect to a template
view.

To download the invoice, click
on Download
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Credit Note

Dial *222# select option 3 for
Credit Note.

Key in KRA etims invoice number.

Example If the
Invoice No: KRASRNO00000225/1.
User keys in number 1.
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Choose Service:

1. Pay KRA Bill
2. Sales Invoice
3. Credit Note

0. Go back

3

Cancel

Send

Enter KRA ETIMS invoice numl ber:

0. Go back

1

Cancel Send




Credit Note

After keying in an etims
invoice number, a message
with the invoice number along
side a total amount is
displayed prompting the user
to select option 1 for confirm
or 0 to Go back.
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I
4 5 6
7 8 9

PQRS TUV WXYZ

Invoice No: KRASRN000000276/1
Total amount: KES 45000.00

1. Confirm

0. Go back

Cancel Send

\w
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Credit Note

A notification is sent via SMS
for successful creation of a
credit Note

The message will have a link
to the template
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17:57

Invoice No: KRASRNOO0000233/15 has
been created for you. To View invoice visit
https:/kratest.pesaflow.com/public/etims
[invoice/INVITP76D

C

Tap to load preview

Credit Notes No: KRASRNO00000233/16
has been created for you. To View invoice
visit https://kratest.pesaflow.com/public
[etims/credit-note/CNG4FJH9

&)

Tap to load preview
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-- CREDIT NOTE --
CREDIT NOTE:

Credit Note

TEL: 254714201229
FRIDAY, FEBRUARY 02,2024 2:41PM

-- FISCAL RECEIPT --

The credit note sms link will o
redirect to a template view. =

06/02/2024
Discount KES 0 @

itom prico ay Total

KES 6,400

HP Laptop KESEOO0DOD 400 KES 24000000

To download the invoice, click

CONTROL UNIT INFO ‘Tonms & Condtions: ;umom
CU Number KRASRN000000233/11 ;M KES 0.00
on Download -

CONTROL UNIT INFO

CU Number KRASRN0O00000233/11 -
%) eCitizen
Receipt Signature: 6FXPX2NRHCJWCHGI

Date/Time 02/02/2024, 2:41:08 PM

-- END OF FISCAL RECEIPT --
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